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Fulfillment Services 
• The Fulfillment Services Contract - Print and mail consumer notices, tax 

forms, voter registration forms, MCO enrollment packets, Medicaid cards; 
and receive and process incoming mail.

• On April 15, 2024 the Board approved an NTE amount for FY25 of 
$5,878,500 which includes estimated postage.

• Due to the Notice Production and Postage at the Individual Level as 
opposed to the Household Level, and additional Cohorts of PHE Unwind, 
Projected Fulfillment costs will exceed the current NTE by $4,566,675. 

• Funding Split is a mix of Federal 66% State 34% for Printing Notices and 
Federal 44% State 56% for Postage and Related Charges



Fulfillment Services 



Request for Approval

MHBE requests that the Board Increase the FY25 NTE for 
Art Negative Fulfillment by $4,566,675 to $10,445,175.
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