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MLR Background
• The ACA defined a “Medical Loss Ratio” (MLR) calculation and set a minimum MLR standard of 

80% in the Individual and Small Group markets and 85% in the Large Group market
• Pre-ACA, MLRs were typically computed with the simple equation of 
 MLR = Claims / Premium 
• ACA defined the MLR as 

MLR = (Claims – State Reinsurance Receipts + QI Expenses) / (Premiums - Risk Adjustment 
Payments – Taxes & Fees

• Carriers compute a separate MLR for each market/state for each calendar year. Since 2013, a 3-
year average MLR is also computed. If the 3-year average MLR falls below the minimum MLR 
standard, then an MLR rebate is owed to policyholders.  



MLR Rebate Calculation 
• Start with the 3-year MLR
• A credibility-adjustment is made which adjusts the MLR for carriers with less than 75,000 life-

years upwards
• A carrier with less than 1,000 life-years is deemed completely non-credible and no rebate will 

be owed regardless of MLR

• If credibility-adjusted MLR is less than MLR standard, a rebate is owed
• Rebate is calculated as (80% - MLR) x Premium, both on the aggregate level and for each 

policyholder.
• For members receiving APTC, the MLR rebate depends on the total unsubsidized premium.  For 

those with the highest APTCs, it is possible to receive a rebate greater than the amount of 
subsidized premium paid.  



MLR Rebate Timing and Logistics

• Carriers must submit the annual MLR report to CMS by July 31st of the following year (the 2022 
reporting year was due 7/31/23)

• Any rebates owed must be issued to policyholders by Sept 30th

• Rebates are owed to all policyholders who had a policy during the reporting year
• For those policyholders still actively enrolled in the payment year, carriers can choose to 

either issue a premium credit or a check
• For policyholders who have lapsed, a check must be issued



MD Individual Market Rebate History

2011-2018 2019 2020 2021
Kaiser $0.0 $0.0 $0.0 $0.0
CareFirst BlueChoice $0.0 $20.2 $48.9 $24.8
CareFirst PPO (CFMI) $0.0 $6.7 $19.4 $12.0
CareFirst PPO (GHMSI) $0.0 $0.0 $4.2 $7.4
Optimum Choice Inc. N/A N/A N/A $0.6
Total Ind. Rebates $0.0 $26.9 $72.5 $44.8

Rebate % of Premium 0.0% 2.2% 6.1% 4.1%

Rebates (in Millions)



Individual MLR Details for 2019 - 2021
2019 MLR 2017 2018 2019 3-Year Ave Rebate % Cred Adj

Rebate 
After Cred 
Adj

Kaiser 103.1% 97.9% 88.2% 95.5% 0.0% 0.0%
CareFirst BlueChoice 88.7% 76.4% 61.7% 76.6% 3.4% 3.4%
CareFirst PPO (CFMI) 89.5% 73.3% 58.5% 74.8% 5.2% 1.5% 3.7%
CareFirst PPO (GHMSI) 97.3% 83.7% 54.5% 81.8% 0.0% 1.7% 0.0%

2020 MLR 2018 2019 2020 3-Year Ave Rebate % Cred Adj

Rebate 
After Cred 
Adj

Kaiser 97.8% 87.6% 87.8% 91.4% 0.0% 0.0%
CareFirst BlueChoice 76.5% 62.4% 76.5% 72.2% 7.8% 7.8%
CareFirst PPO (CFMI) 73.4% 59.4% 58.5% 64.4% 15.6% 15.6%
CareFirst PPO (GHMSI) 83.8% 54.8% 65.2% 69.6% 10.4% 1.7% 8.7%

2021 MLR 2019 2020 2021 3-Year Ave Rebate % Cred Adj
Rebate After 
Cred Adj

Kaiser 87.8% 91.2% 96.9% 91.5% 0.0% 0.0%
CareFirst BlueChoice 62.4% 76.9% 88.1% 76.3% 3.7% 3.7%
CareFirst PPO (CFMI) 59.4% 59.0% 89.0% 68.3% 11.7% 0.8% 10.9%
CareFirst PPO (GHMSI) 54.7% 65.5% 78.2% 66.5% 13.5% 13.5%
Optimium Choice Inc. 0.0% 75.7% 71.3% 8.7% 4.8% 3.9%



CMS Links and Resources

• https://www.cms.gov/cciio/mlr is a search tool for a specific carrier’s reports.   Search by 
year/state/carrier name.   2011-2021 currently available, 2022 will be added between Oct and 
Feb based on past years timing.

• https://www.cms.gov/marketplace/resources/data/medical-loss-ratio-data-systems-resources   
Contain summary reports for each year by state/market.   

https://www.cms.gov/cciio/mlr
https://www.cms.gov/marketplace/resources/data/medical-loss-ratio-data-systems-resources
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