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Addressing Health Disparities
Working together to create greater health equity for everyone
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Helping people live healthier lives®

and helping make the health system 
work better for everyone
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Social Determinants of Health
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The World Health Organization (WHO) 
Describes SDOH as:

“The social determinants of health (SDH) are the 
conditions in which people are born, grow, work, 

live, and age, and the wider set of forces and 
systems shaping the conditions of daily life. 
These forces and systems include economic 

policies and systems, development agendas, 
social norms, social policies and political 

systems. ”

Research by the Robert Wood Johnson Foundation 
and the University of Wisconsin Population Health 

Institute states that social and economic factors 
make up almost 40% of all health outcomes as 

compared to the physical environment we live in 
(10%), our overall health behaviors (30%), and 

access to quality clinical care (20%).



Community “Catalyst”
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UHG as a Community Connector
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UHG as a Community Connector
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UHG as a Community Connector

https://newsroom.uhc.com/community/stop-covid-dc.html



Partnering with Providers
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Social Determinants of Health VBC Incentives

Building sustainable models to address health disparities through provider driven outreach



Whole Person Care: CHWs
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Community Health Worker Program

CHWs: The leading edge of our complex care management team

Goal: Help enrollees regain optimum health or improved functional capability in the right setting and in a cost-effective manner. 

How: 
• Comprehensive assessment of the enrollee’s health status;
• Determination of available benefits and resources
• Development and implementation of a patient centered plan of care that is measurable

Risk stratification: Algorithm of data points that highlight high need members (claims/encounter/utilization)

Challenge: Are we getting upstream enough?

Example of Leading Indicators: Emergency room super utilizers

• Combination of encounter data and claims data have identified a top 100 list of members
• Partnering with a mobile urgent care group: Ready Responders
• Meeting members where they are, connecting them to resources
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